
Dear Friends: 

With gratitude and anticipation, I begin my term as President of the Board  
of Literacy Services of Wisconsin.  Literacy Services is a vital, effective, vibrant 
institution today because of the contributions so many have made.  During the next two 
years, we will be working to build on a rich legacy. 
 
Regrettably, the need for our services is immense.  The LSW Board has set a goal to 
double the number of students we are able to reach.  With our wonderful tutors, strong 
financial supporters and our fabulous staff, that goal is achievable with focus and 
determination.  But to achieve that goal, we will need to draw new volunteers and 
contributors to our cause. 
 
We will be working to better connect with the Milwaukee business community.  We will 
be emphasizing that all Milwaukee has a stake in our success.  It is common place to 
observe that economic development begins with workforce development, and that 
workforce development begins with education.  LSW is an important part of that equation, 
helping motivated adults become full participants in our social, political and economic 
community.  
 
One special challenge we have concerns our home.  Our lease at 2724 West Wells Street 
expires on October 31st, 2010.  While it is not impossible that we will simply renew our 
lease at our present location, we will be reviewing all possibilities.  In that connection, we 
will be soliciting input from students, tutors and staff.  We want everybody’s ideas 
regarding how our facility can best be configured and where it can best be located. 
 
I look forward to working with everybody, students, tutors, contributors, staff and our 
Board, as we work to make LSW ever more effective.  To all of you, thank you for your 
contributions making LSW what it is today, and thank you for your continuing support of 
LSW. 
 
Sincerely, 
 
 
 
John Gaebler 
President 
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Literacy Services of Wisconsin Staff 
 

Executive Director:     Barbara Felix 
Executive Assistant:     Jennifer O’Brien 
Administrative Secretary:          Gloria Kendrick 
Outreach Coordinator:     Nick Lyons 
Development Coordinator:        Nicole Sippy 
Evening Receptionist:     Robin Brisco 
Program Managers:     Karen Horst 
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      Shamus Wright 
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MISSION 
The mission of Literacy Services of Wisconsin is to 

provide literacy education to motivated adults 
through the efforts of dedicated volunteers, the gifts 

of private contributors and the use of specialized 
curriculum to meet individual and community needs.
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     Charles Smith, a recent 
GED graduate at Literacy Services  
of Wisconsin, is continuing his 
education at MATC.  He also  
volunteers his time to tutor  
students in LSW’s  GED  
program. Smith’s goal is to 
become an architect after  
finishing school.  He shared that  
he would like to establish a  
career for himself, not just a job. 
     Charles Smith, like many 
of the students who come 
through the doors of Literacy  
Services, did not finish high 
school when his classmates did, but 
dropped out early to begin working. He felt 
he needed to work to survive financially 
and there was not enough time to juggle 
work and school.  His employment 
included work at various warehouses, with 
temporary employment agencies, doing 
bindery and welding work, and 
telemarketing. He also spent over four 
years working construction before he 
injured his back.  Although earning his 
GED had been in the back of his mind for 
a long time, Smith’s injury gave him the 
motivation to begin seriously focusing on 
the GED. 

     Literacy Services’ GED program 
provides tutoring in writing, mathematics, 
social studies, science, literature, health, 
and civics.  These topics are covered in 
preparation for the exams required to attain 
a General Education Development 
certificate or High School Equivalency 
Diploma.  Along with one-to-one tutoring, 
practice tests are available for students to 
help them prepare for the exams. Smith 
believes he not only gained confidence in 
his test taking ability as a result of the 
program, but also gained a family. He 
shared that, “The people at Literacy 
Services are all so nice. I liked coming 
here when I was in the program, and I still 
like coming here now to help other 
people.” 
     The welcoming atmosphere at Literacy 
Services helps to diminish feelings of 
intimidation that many students 
experience.  This inviting environment, 
coupled with Smith’s motivation, allowed 
him to progress quickly through the 
program.  
     Due to his hard work and dedication to 
learning, Smith was named this year’s 
recipient of the Norman Gill Scholarship. 
This $500 scholarship is given once each 
year to a Literacy Services student who 
successfully completes the GED process, 
then enrolls in a university, college or 
technical school. 
 

Congratulations, Charles! 
 

By Meghan Berger, LSW Intern 

Meet Our New Staff 

          
    Jill Snider    Shamus Wright 
 Program Manager   Program Manager 
      

Calendar of 
Upcoming Events 

September 
8th LSW Open House 1 – 5:00 pm 
International Literacy Day 
Tutor Training 9:00am 
8-22nd  LSW Book Sale 
11th New Tutor Preview 6:00pm 
 
October 
6th Tutor Training 9:00am 
16th New Tutor Preview 6:00pm 
18th LSW Spelling Bee 
27th Make A Difference Day 
 
November 
1st National Family Literacy Day 
3rd Tutor Training 9:00am 
13-16th Wilson Reading System     
   Tutor Training 
13th New Tutor Preview 6:00pm 
21st Thanksgiving break begins at   
   3:00pm 
26th Classes resume at 9:00am 

15th Annual Joe Flanner Memorial Golf Outing 
Proceeds to benefit Literacy Services 

Executive Director Barbara Felix, Helen Flanner, Board 
President John Gaebler and Therese Flanner Propp 

Jill joined us as Adult Basic 
Education Program Manager 
on July 16th.  She holds a B.S. 

in Adult Education, plus 
experience teaching in ABE, 

GED and ESL programs. 
 

Welcome, Jill! 

Shamus joined us as G.E.D. 
Program Manager on  

August 6th.  He holds a 
bachelor’s and master’s 
degree and is a doctoral 

student.  He is committed to 
education! 

Welcome, Shamus! 

Charles Smith (right) receives the Norman Gill 
Scholarship award from Nick Lyons 
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What’s Happening 

Randy Lyon, Mary Frankowski, and 
Henry Williams celebrate receiving the 
ABE group award at the Student/Tutor 

recognition event in June. 

LSW now offers help to students in the following areas: 
1) Driver’s license exam preparation 
2) Resume assistance 
3) Citizenship exam preparation 
4) Book Club (Tuesdays) 

All programs take place Monday through Thursday from  
4:00 - 6:00pm. 
 

Congratulations to the 
2006 Tutor of the Year 

 
Rocille McConnell 

Rocille has been a tutor with LSW since 
1991.  In the past 16 years she has tutored 

for more than 800 hours. She has also 
helped interview prospective students, 

works with challenging students, and often 
stays late to help students.  She is a model 

tutor and the 2006 tutor of the year! 
Thank you, Rocille, for all  

your time and services! 
 

Congratulations to the 
Tutors of the Month: 

June 
Larry & Micki Letourneau 

This couple has tutored since 
 December 2001, combining for  

over 1,500 hours of tutoring 
Thank you, Larry and Micki, for all of your time 

and services! 

August 
Julius Adimola 

Julius has been a tutor since December 2006. In just 
over 6 months he has already given over 240 hours 

of tutoring. 
Thank you, Julius, for all your time and services! 

Two Retire from Board of Directors 
 

   
   

 
 
Betsy Lierk and Dwight Ellis joined the Literacy Services of Wisconsin Board of 
Directors in the early 1980’s.  Each served over a quarter century before retiring 
at the end of June 2007. 
 
When Betsy and Dwight joined the board, they found an organization far 
different from today’s.  Then the budget was $65,000.  Now the budget is nearly  
ten times that amount:  $635,000.  Then there were three full-time employees.   
Now there are ten.  With such a small staff the board took over much of the work 
of the organization.  It handled all fund raising:  developing lists of potential 
donors, sending invitations to coffees and teas that functioned as information 
meetings, presiding over the meetings and cleaning up afterwards.  
 
Betsy remembers when board presidents prepared lunches for board meetings.  
One of Dwight’s duties while managing the finances was to write out all the 
checks to pay bills. Besides serving on every committee and volunteering for 
every project, both served as board President: Betsy from 1985 to 1987 and 
Dwight from 1997 to 1999.  
 
Betsy says her association with Literacy Services gave her the chance to meet 
and know great people.  Tutoring was her greatest reward.  She is certain that she 
learned as much from her students as she ever gave back to them. 
 
Dwight led a tutoring team from his law firm and brought both daughters to tutor 
at Literacy Services.  He speaks of the excitement on the main floor where tutor 
and student work side by side to learn new skills.  For him literacy is the basis for 
participation in society and a major determinant for success.   
 
To these exceptional volunteers, LSW is forever indebted.  Their leadership 
guided our organization for nearly 60% of its existence and created an 
unwavering foundation for an organization dedicated to building a more literate 
community.  We extend heartfelt thanks to Betsy and Dwight for their many 
years of contributions to Literacy Services. 

  Betsy Lierk  Dwight Ellis
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Literacy Services of 
Wisconsin 

 2724 West Wells St. 
Milwaukee, WI 53208 

 
PHONE: 

(414) 344 - 5878 
 
 

E-MAIL: 
info@literacyservices.org 

 
 
 
 

Please remember  
Literacy Services of 

Wisconsin  
in your will. 

 
We’re on the Web! 

See us at: 
www.literacyservices.org 

Literacy Services of Wisconsin remains grateful for the generosity of  individuals, businesses, foundations, service groups, and religious 
organizations that contribute to support our services. Sine our last newsletter, we have received $132,177.20 in individual, family, 
corporate, foundation and religious support.  The following donors have contributed to LSW since May 11, 2007: 
 
   Assurant Health       
   AT&T 
   AXA Foundation 
   Bartolotta Restaurant Group 
   Berghammer Construction Corporation 
   Bibler, Richard & Kay Foundation 
   Bowers & Associates 
   Bucyrus-Erie Foundation 
   Demmer, Edward U. Foundation 
   Direct Supply, Inc. 
   Ellinger, Albert J. & Flora H.  
     Foundation, Inc. 
   Friends of Literacy 
   Froedtert Hospital 
   Gesu Parish Endowment Distribution 
   Godfrey & Kahn 
   Greater Milwaukee Foundation, Inc. 
   Greater Milwaukee Foundation's 
     Jane K. Kaiser Fund 
   Harley-Davidson Motor Company 
   Helfaer, Evan and Marion Foundation 
   Jelly Belly Candy Company 
   Johnson Controls, Inc. 
   Jones, Stella H. Foundation 
   Kohl, Herbert H. Charities 
   Ladky Associates Foundation 
   Marshall & Ilsley Corporation 
   Mensa of Wisconsin Foundation 
   MGIC Investment Corporation 
   Milwaukee Area Technical College 
   Milwaukee Orthopaedic Group, Ltd. 
   National Managed Care Roundtable 
   Nesheim Family Foundation, Inc. 
   Northwestern Mutual Foundation, Inc. 
   Ortgiesen, Charles D. Foundation 
   Pettit, Jane Bradley Foundation 
   Pick, Melitta S. Charitable Trust 
   PPG Industries 
   Quarles & Brady 
   Roundy's Supermarkets, Inc. 
   Schwab Fund for Charitable Giving 
   Session  of Immanuel Presbyterian  
    Church 
   Sisters of the Divine Savior 
   St. Matthew's Church 
   Stackner Family Foundation 
   United Methodist Women  
     Wisconsin Conference 
   Vilter Foundation, Inc. 
   von Briesen & Roper, S.C. 
   We Energies 
   Wellpoint Foundation 
   Wells Fargo Foundation 
   Whyte Hirschboeck Dudek S.C. 
 
   Kent & Barb Aschenbrenner 
   Carl W. & Ellen L. Baehr 
   Ted & Chris Balistreri 
   Mr. & Mrs. John Beck 
   David & Judith Beine 
   Karen & Elliot Berman 
   Ms. Alison Bettonville 
   Mr. & Mrs. L. R. Bliesner 
   Karen Boldt 
   Mr. Thomas Brandsetter 
   John & Sally Breckenridge 
   Ms. Joan E. Brengel 
   Mr. Bruce Brown 
   Mrs. Kiki Brunelli 
   Mr. Jerry C. Burg 
   Mrs. Faith Bybee 
   James & Judith Callan 
   Mr. & Mrs. William Campbell 
   Ms. Alanna Carberry 
 
 
 

 
Want to join the ranks of 
enthusiastic volunteers? 

Contact Nick Lyons, 
Outreach Coordinator at 

nick@literacyservices.org 
or 414-344-5878. 

 
Students are  

waiting for you! 
 

Ms. Jeanne Carter 
Pat H. Caswell 
Michael & Sylvia Chantler 
Thomas & Mary Belle Chatton 
Mary & James Connelly 
Ms. Melissa Cook 
Mr. Robert A. Craig 
Mrs. Mary Craig 
Mr. Brian J. Cummings 
Mr. Michael David 
Ms. Lillian Dessloch 
Mr & Mrs. Darryl E. DeZur 
Ms. Marcia Rimai & Mr. Daryl   
  Diesing 
Mary Dillon 
Mr. Richard Dittman 
Joseph & Valeria Downey 
Harry & Barbara Drake 
Julia M Drake 
Jason & Meredith Dubner 
Ms. Nancy A. Dunbar 
Ms. F. Patricia Dunn 
Janet & Alan Edwards 
Ms. Diane Edwards 
Dwight & Linda Ellis 
Ms. Lynn M Engel 
Ms. Maylani B. Evangelista 
Bill & Elizabeth Fantry 
Mrs. Barbara L. Felix 
Mr. Christopher Felix 
Justin & Dana Felix 
Barbara & William Fernholz 
Dr. & Mrs. James Fisher 
Dan, Betsy & Abby Foss 
Mr. John F. Gaebler 
Mrs. Geraldine Geraci 
Ms. Robin Gerson 
Nancy & Dave Glassner 
Joseph & Karen Glowacki 
Ms. Dolores Hagen 
Jim & Marilyn Heichelbech 
Eldon & Marie Hepner 
John & Jeanne Hoff 
Mr. & Mrs. Ralph Hoffman 
David & Joan Horsefield 
Robert & Cathleen Hunt 
Ms. Barbara Jackson 
Mr. & Mrs. Michael Jaekels 
Mrs. Heidi Jochimsen 
Harvey Johnson 
Ms. Lynne E. Kagelmann 
Ms. Barbara Karol 
Ms. Patricia Keller 
Jack & Catherine Kertzman 
Mr. Peter King 
Douglas & Marcella Klink 
Mary Koehler 
Dr. Timothy Kriewall 
Ms. Marjorie Krueger 
Ms. Mary P Lacy 
Ms. Carol M. Larson 
Carl & Jeanne Lauenstein 
Gary & Paula Lev 
Ms. Anne Lindemann 
Mr. Thomas A. Lund 
Mr. Thomas S. Mac Donald 
Mrs. Jo Ann Mahaffey 
Leo & Beverly Malkasian 
Mr. Thomas J. Malone 
Ms. Melissa A. Matz 
Mr. & Mrs. J. Michael McBride 
Ms. Barbara McCallum 
Ms. Marilyn McConnell 
Mr. Scott McFadden 
 

Benjamin Gumm & Sally McLaren 
William & Barbara Megna 
Dr. & Mrs. Gale Mendeloff 
Richard & Karen Merklein 
Paul & Elise Meyer 
Ms. Holly Meyer 
Wayne & Kathleen Modra 
Mr. Mark D. Moldenhauer 
Cecil & Alyce Monson 
Jay & Betty Moore 
Mr. Eugene Moser 
Mr. Frederick A. Muth, Jr. 
Abigail & David Nash 
Mrs. Karen Oechler 
Mr. John Ogden 
Mrs. Marilyn Olson 
Ms. Anne Panthofer 
Jason & Amy Parry 
Lynn E. Paull 
Ms. Jan Peltier 
Mrs. Elaine Penn 
Jim & Nancie Peterman 
Mark & Mary Ann Picard 
Mr. William F. Quirk 
Dale & Diane Radke 
Paul Nowakowski & Laura Radke 
Mr. Rob L. Rasmussen 
Dr. & Mrs. James Rater 
Jeffrey & Susanne Rattner 
Ms. Amanda J Raymond 
Ms. Doris Redmond 
Ms. Anna Robbins 
Ms. Sandra Rowe 
Andrea K. Wagoner & Roger Ruggeri 
Mrs. Colleen Ryan 
Mrs. Rene Sadowsky 
Mrs. Ann L. Scallon 
Richard & Marlene Schilffarth 
Mr. John Schloegel 
Mr. Henry Schuldt 
Mrs. Myrna Schultz 
Miss Sue Sekutowski 
Mrs. Laverne Shanti 
Ms. Edith Shaw 
Mr. Donald Shaw, M.D. 
Mrs. Lautauscha Shell 
Mr. Mark Short 
Dr. Eugene Sinclair 
Ms. Diane M. Smith 
Ms. Diane Spasoff 
John & Carol Speaker 
Lee Sprengel 
Mr. Robert Sproat 
James & Cynthia Stoll 
Burton & Audrey Strnad 
Ms. Hilde Thomsen 
Rev. & Mrs. Jack E. Trethewey 
Mr. Gerald H. Tucker 
Mr. & Mrs. John Waterman 
Mr. Robert Wawrzyn 
Mr. & Mrs. Edward Wealton 
Mr. John J. Weishan 
Mrs. Betty Weitzen 
Ms. Barbara Whealon 
George & Ann Whyte 
Winona & Glen Wilson 
Ms. Ketura Wisdom 
Mr. Robert Wolfe 
Ms. Geraldine Woody 
Robert & Jody Zanton 
Milt C Zilis 
Mr. Dale L. Zimmerman 
Ms. Colette Zukowski 
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